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• How many beeps are there when a battery is put into the finger barcode 

scanner? 

 

Red light and then 3 beeps 

 

• How many beep from the finger barcode scanner should there be when it is a 

good scan? 

1 beep 

 

• What happened when they take the scanner/audio outside the range of the 

computer? 

Nothing happens to the audio directly, you just won’t get anything when performing 

a scan.  What happens is the scanner will scan and get the 1 good beep, but then 4 

more beeps because it’s not connected to anything.  Meaning it decoded the 

barcode, but it doesn’t have access to the software to lookup the barcode. 

 

• What is Detour Lot for in Sort Lot Manager? 

 

Not used in Directed Sort, was a feature for Aramark auto sort for auxiliary rails 

• How do you remove a sequence from a Sort Lot? 

Go to Sort Lot Manager -> Click on Lot to open -> Click on Sequence and hit the 

‘Delete’ button 

 

• To edit a Sort Lot is there any difference from crating a Sort Lot? 

Yes you either a) Click on the lot, then ‘Configure Lot’ to change the lot settings, 

such as configuring single, 2 rail, or 4 rail split.  Lot must be closed when doing 

this.  If you’re just adding/deleting sequences then just click on the Lot and add 

inside sort lot manager 

 

• On the SDSM Win what is the Yes/No “Dirty” 

Dirty basically means it’s had a 1st sort scan 



 

• On the SDSM Win what is the Yes/No “Return” 

Return to Stock 

 

• On the SDSM Win what is the Yes/No “Mend” 

Mend flag set 

 

• On the SDSM Win what is the Yes/No “Archive” 

Garment record updated via ABS 

 

• On the SDSM Win what is the  “1st” 

 

Mainly used for debug, after a garment gets a primary scan, if it’s scanned 

again, you’ll see the primary rail 

 

 

• On the SDSM Win what is the “Bundle” 

 

Bundle is the logical assignment/position in the sort of the garment/wearer 

 

• Can you Open multiple lots at one time or do you have to select them one by 

one? 

One by one 

 

• Can multiple Sort Lots be moved to queued at one time? 

One by one 

 

• When moving a Sort Lot in Rail Manager, from open to queued, queued to Sort, 

etc. if it is on multiple rails by clicking on any of the rails it will mover all rails.  

Is it necessary to click on the first rail of the series? 

No, you can click on any of the rails 

 

• How do you know which Sort Lot is in 3rd Sort? 

The lots in 3rd sort show up as red in both rail manager and under sort lot manager 

 

• Does the 3rd Sort Operator have to do anything in Rail Manager before sorting a 

Sort Lot? 



Make sure the lot is in 3rd sort (RED) status 

 

• Primary scan is the only opportunity to do mend/rts/inspect or any aux function. 

 

• Once its logically in primary, it should move through the system and go to the route. 

 

 

• Max Wears for a lot should typically be # of 2nd sort rails time # of 3rd sort rails.  So 

for a 12 x 12 system, 144 wearers should be max number.  Though, you can 

combine different routes into the same lot as to be more efficient.  In some cases 

you can go over the max by 2x and use 2nd and 3rd Sorts Part B, but it’s not very 

efficient. 

 

 

 

 

 


